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“Never mistake activity for  
achievement” 

 
John Wooden 

Greetings, 
 
I hope everyone has had a great start to the 2015-16 school year.  
Today’s learning environments need to be flexible, connected and 
well maintained.  Research consistently shows links between 
improved student achievement and the quality of school facilities. 
 
The 510 employees of Support Services are committed to working 
with stakeholders to create and maintain safe, adaptable and highly 
functional school and work environments that accelerate learning for 
every APS student every day. 

The annual newsletter is designed to inform and educate all district 
stakeholders about the critical work being performed daily by our 
dedicated Support Services staff.  We are here to serve you. Please 
save this newsletter and use it as a reference to best access 
information about the variety of work that we do to support the 
mission of APS.  You may also reference the Support Services home 
page at: http://suppsvcs.aurorak12.org/. Of course, please feel free to 
contact me at anytime with questions, concerns and suggestions.  

Respectfully, 

 

Anthony Sturges 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

A MESSAGE FROM ANTHONY STURGES, CHIEF 
OPERATING OFFICER 

SEPTEMBER 2015 

DETAILS FROM THE DIVISION 
OF SUPPORT SERVICES 

SUPPORT SERVICES DIVISION 
LEADERS 

 Anthony Sturges, Chief Operating Officer ext. 
28464 

 Mike Krueger, Director, District Athletics and 
Activities ext. 28386 

 Amy Spatz, Director, Construction Management 
and Support ext. 28601 

 Steve Clagg,  Chief Information Officer ext. 
28256 

 Mark Davis, Director, Maintenance and       
Operations ext. 28640 

 Josh Hensley, Planning Coordinator ext. 28463 

 Greg Cazzell, Director,  Security ext. 28449 

 Brent Spahn, Director, Transportation ext. 
28816 



 

 2 

  

ATHLETICS AND ACTIVITIES 

 

 

 

 

 

 

Who are we? 

The Athletics/Activities Department consists of a director, an assistant to the director, a facility rental 
specialist, a department secretary, an aquatics coordinator and a manager of facility rental. The District 
Athletic/Activities Department accelerates learning for every APS student every day by providing 
leadership and direction in establishing programs that create a positive and equitable environment in 
which all qualified student participants are challenged and inspired to meet their highest potential. These 
programs are an integral part of the educational process and enhance personal development through 
sporting behavior, character education, teamwork, leadership and citizenship while increasing values 
that align with the educational standards of Aurora Public Schools. 

  

The responsibilities of our department 

The Athletic and Activities Department is responsible for supervising, coordinating and evaluating 
middle and high school athletics and activities programs throughout the district to support the 
extracurricular development of participating students. We also manage the Aurora Public Schools 
Stadium and schedule, prepare and monitor the district’s athletic and activities budget and funds. In 
addition, the department includes the district’s Facility Rental office.  The Aquatics program is a branch 
of Athletics and Activities.  The main responsibility of the Aquatics program is to schedule and 
coordinate the use of all APS swimming pools. 

  

Contact: 

Mike Krueger, Director, 303-340-8655, ext. 28392    mjkrueger@aps.k12.co.us 

Angelic White, Assistant to the Director, 303-340-8655, ext. 28386  arwhite@aps.k12.co.us 

Tony Antolini, Manager, Facility Rental, 303-326-1957, ext. 28375  apantolini@aps.k12.co.us 

Karen Yanta, Facility Rental Specialist, 303-326-1957, ext. 28366  ksyanta@aps.k12.co.us 

Debbie Wright, Secretary, Facility Rental, 303-326-1957, ext. 28461  dmwright@aps.k12.co.us 

Jim Price, Coordinator, Aquatics, 303-340-8655, ext. 28470   jrprice@aps.k12.co.us 
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Frequently asked questions… 
 
Q:  Is an athletic fee at the middle and high schools required? 
A: Yes. District policy states that the athletic fee is required. Only a percentage of the athletic budget is 

subsidized by the board of education. The remainder is dependent on revenue from athletic fees, 
activity cards and gate receipts. Any consideration for waiver or reduction of the athletic fee is at the 
discretion of the building athletic/activity director. 

 
Q: Who determines the eligibility of students who participate in Colorado High School Activities  
 Association (CHSAA) sanctioned sports or activities? 
A: APS athletic eligibility is determined quarterly and requires the student/athlete to be enrolled in a 

minimum of 2.5 Carnegie units (credits toward graduation) and not fail more than .5 credits.  
Participation in interscholastic athletics and activities is a privilege not a right.  We are committed to 
ensuring that all students have equal access and opportunities to participate in these programs. 
However, the competitive nature of these programs requires that individuals hired to oversee them be 
empowered to evaluate student’s abilities and determine their status on the team. 

 
Q:  What information is required prior to a student competing in athletics? 
A: Students are required to have a current physical examination by a licensed practitioner clearing them 

for  athletic participation.  In addition, a signed parent consent form, a signed acknowledgment of the 
District Hazing Directive, and proof of medical insurance are required. 

 
Q:  Who is required to pay facility rental fees? 
A: Activities sponsored by the school have no charges (unless the activity is held after hours and a 

custodian is needed).  All other building requests fall into a fee structure.  Please refer to the Facility 
Rental website 

  http://athletics.aurorak12.org/facilities-rental/ for more information. 
 
Q:  Where does the revenue from a facility rental go? 
A: Rental monies go into the Facility Rental General Revenue Fund. Seventy-five percent of the rental 

fees are transferred to the building that was rented. The remaining twenty-five percent remains with 
Facility Rental for administrative costs, ( i.e. wages for custodial, theatre management, stage crew, 
lifeguards, supervisors, etc.).  
 

Q: What activities beside athletics, does the Colorado High School Activities Association 
 (CHSAA) sanction? 
A. Music, speech and student leadership are sanctioned by CHSAA with music and speech having 

statewide  competitions and student leadership attending a summer camp and a fall conference. 
 
Q: What additional extra-curricular activities are available to students? 
A. Based on the grade level of the student, schools offer participation in student interest clubs, 

intramurals, performing arts, newspaper and yearbook. 
 
Q: Where can I find out more information about the Athletics/Activities Department? 
A: All information related to our department can be found at: http://athletics.aurorak12.org/ 
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 DETAILS FROM THE 

CONSTRUCTION MANAGEMENT AND SUPPORT 

 

 

 

 

 

 

Who are we? 

The Construction Management and Support Department consists of a director, an assistant to the 
director, eight Design and Construction staff and four Environmental Compliance staff. 

 

The responsibilities of our department 

The Construction Management and Support Department is responsible for accelerating learning for 
every APS student every day by overseeing all aspects of district construction projects and by ensuring 
compliance with environmental and health laws. 

There are two branches within the Construction Management and Support Department: 

 

Design and Construction Branch  

 This unit is engaged in long-range planning, design and construction of new schools and of 
 projects to repair and improve existing school buildings to meet the facility needs of the district 
 today and in the future. 

Environmental Compliance Branch  

 Protects the health and safety of students and staff by ensuring compliance with a wide range 
 of local, state, and federal environmental and health laws and regulations. 

 

Contact: 

Amy Spatz, Director, 303-326-2115 ext. 28601   alspatz@aps.k12.co.us 

Rita Davis, Manager, Environmental Compliance   lidavis@aps.k12.co.us 
       303-326-2115, ext. 28685 
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 DETAILS FROM THE DIVISION 

Frequently asked questions…. 
 
Q:  Who do I call about facility problems after the completion of the construction project? 
A:  The warranty period typically lasts for two years after the completion of a project. A warranty holds the contractor responsible for 

faulty materials and workmanship. For more information on your role and the role of your project coordinator during the warranty 
phase, please contact the Construction Department. 

 
Q:  The district is planning a summer project at my school and I will need to pack my room. What do I need to know about 

moving out of my room/space? 
A: The project coordinator for your project will be working with your principal on all move details. The district will hire a moving 

company that will provide boxes. It is the responsibility of occupants to pack the boxes. Human Resources will determine 
compensation for time spent packing. Special accommodations will be made for large rooms. 

 
Q:  Have projects been added to the original 2008 bond program? 
A:  Yes!  As a result of savings due to a favorable construction market and careful management of the original program of construction 

projects, we first were able to convert a planned remodel of  Aurora Hills Middle School to replacement with a completely new 
school.  In June 2011 the board of education approved recommendation of the Long Range Facilities Advisory Committee to add 
an additional $29 million of  facility and technology projects.  In December, 2013, the Board of Education approved using the 
additional project savings and funds remaining in the contingency account to address capacity issues, emergency facility repairs 
and instructional programs through 2016.  

 
Q:  How do I find out what projects are included in the district’s 2008 bond program? 
A:  The bond program "Needs Report" is posted on the district website at http://bond.aurorak12.org/.  This report lists all the projects in 

the bond program passed by the voters in 2008. A separate page is dedicated to each school site. Projects are cross-referenced to 
other sections where they are explained in greater detail.  On this site you will also find the bond program "Master Schedule" for 
major projects. 
 

Q:  What is the role of a Design and Construction project coordinator? 
A:  A typical construction project requires the coordination of numerous contracts and purchase orders, the involvement of multiple 

school district departments, approvals from several departments of the City of Aurora and state agencies, new connections to 
public utilities, and liaison with the neighborhood where the project occurs, among other tasks and challenges. The district employs 
design and construction professionals to manage projects from the initial planning stage, through construction, and to the end of 
the warranty period. Our coordinators have degrees in the fields of engineering or architecture and more than ten years of 
experience in the design and construction industry. Our project coordinators support the site administrator throughout the planning 
and execution of a project. Project coordinators are involved in procuring contracts and overseeing the performance of contractors 
and consultants including all the complex technical, regulatory, and business and financial aspects of a large construction project. 
They interface with other district support departments and outside government agencies. The project coordinator is the district’s “go
-to” person for any problem related to a construction project. 

 
Q: Who do I contact if I want to get a copy of my building floor plan? 
A. Sue Brewer is the district Computer Aided Design (CAD) operator.  She can provide a drawing of your school’s floor plan for  
 distribution to visitors or for use in exiting for fire drills.  She can also provide information about your building such as room square 
 footage or building age.  Sue’s extension is 28622. 
 
Q:  What services does the Environmental Compliance Branch provide to the District? 
A:  The current responsibilities of the branch include, but are not limited to, the following activities:  hazardous materials management, 

spill response, asbestos management, indoor air quality investigation, mold mitigation, science chemical safety plan, chemical 
inventories, lead and lead paint, respiratory protection, bloodborne pathogens, confined space program, avian deterrent and 
remediation, above and underground storage tank management, refrigerant program, storm water management, and 
environmental training.   

 
Q:  Who do I contact for disposal of old cleaning chemicals, batteries, lamps, lab specimens, science chemicals,                 
 paint products or refrigerators? 
A:  Contact Environmental Compliance at extension 28682. 
 
Q:  What is a material safety data sheet and where can I get one? 
A:  The material safety data sheet (MSDS) provides proper procedures for handling or working with cleaning chemicals and other 

potentially hazardous chemicals and products. An MSDS includes information such as handling instructions, health effects, first aid, 
storage, proper disposal, and spill/leak procedures. To find the MSDS for a product used in your building go to the Environmental 
Compliance web page at http://env.aurorak12.org and click on the MSDS button for instructions on using the MSDS database. 
 

Q: Where can I find out more information about the Construction Department? 
A:  All information related to our department can be found at: http://suppsvcs.aurorak12.org/departments/construction-management-

support/ 

http://bond.aurorak12.org/�
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 DETAILS FROM THE DIVISION 

DEPARTMENT OF INFORMATION TECHNOLOGY 

 

 

 

 
 
Who are we? 
Information Technology (IT) accelerates learning for every APS student every day by providing the 
technology infrastructure and software applications for the APS educational community, enabling a safe 
21st Century learning environment and accelerating student learning. 
 
 
The responsibilities of our department: 
The Service Desk is the first point of contact and assists with all technology issues.  The Service Desk 
supports School Messenger, Infinite Campus, Microsoft Office, Oracle, password reset and more. 
The Student Systems team supports Standards Based Grading, Data Accuracy, State Reporting, 
Assessment, Online Admissions, Infinite Campus, Enrich, and other student software systems.   
The Business Systems team focuses on systems supporting the business of education, such as  the 
Hyperion budget tool, Oracle, Transfinder, School Messenger and more. 
The Voice and Data Networks team provides the network infrastructure support for voice and data 
communication.  Those services include voice mail, telephones, wireless access points and internet 
connectivity. 
 
 
The System Administration team is responsible for keeping APS data safe and ensuring continuous 
operation of our computing environment.  Services include servers, data storage, security, internet 
filtering, remote access, data backup, shared drives, and e-mail.    
The Endpoint Services team, which includes the Embedded IT technician team,  builds and deploys 
district computer images, repairs technology hardware, installs and configures software, removes viruses, 
malware and spyware, recommends hardware and supports printers, projectors and Promethean 
technology. 
 
 
Contact: 

Help Desk, 303-340-0520, ext. 28203    helpdesk@aps.k12.co.us 
Steve Clagg, Chief Information Officer, ext. 28256   sdclagg@aps.k12.co.us 
Katherine Pope Hooper, IT Director – Applications. ext. 28201 kpopehooper@aps.k12.co.us  
Desmond Grant, IT Director—Infrastructure, ext. 28213  dagrant@aps.k12.co.us 
 
 

mailto:helpdesk@aps.k12.co.us�
mailto:sdclagg@aps.k12.co.us�
mailto:kpopehooper@aps.k12.co.us�
mailto:dagrant@aps.k12.co.us�
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Frequently asked questions…..  
 
 
Q: I have a new employee.  How do I go about setting up e-mail, phones, Infinite Campus access, etc.? 
A: You can log an iSupport ticket at http://isupport01/user or call the Service Desk at 303-340-0520, extension 

28203. 
 

Q: Where can I find answers to my technology questions? 
A: You can log an iSupport ticket at http://isupport01/user or call the Service Desk at 303-340-0520,  
 extension 28203. 
 
Q:  I have forgotten my password. How do I reset it? 
A: You can use the following website to reset your password:  https://reset.aps.k12.co.us/ or call the Service 
 Desk at 303-340-0520, extension 28203. 
 
Q:  Where can I find online answers to my technology questions? 
A:  You can search online at http://isupport01/user.  Click on the Knowledge Articles button. 
 
Q:  How do I find staff phone numbers quickly? 
A: That information is available in the Employee Telephone Directory.   
 Link: http://www.aps.k12.co.us/district-info/departments/glance/EmployeeDirectory.pdf 
 
Q:  I can’t get into my voice mailbox or the password won’t work. 
A: You can log an iSupport ticket at http://isupport01/user or call the Service Desk at 303-340-0520,  
 extension 28203. 
 
Q:  My phone won’t work, I need a new phone, I need a phone moved, etc. 
A: You can log an iSupport ticket at http://isupport01/user or call the Service Desk at 303-340-0520,  
 extension 28203. 
 
Q:  How do I add a printer to my computer? 
A: If your site has been moved to the new print server, you will need the new APS Printer Label designation, 

located on the front or top of the printer.  A help sheet is available at http://printservices.aurorak12.org/wp-
content/uploads/sites/107/2015/01/Help-Sheet-Selecting-your-default-printer.pdf. 

 If your site has not been moved to the new printer server, you will need the IP address and model number of 
 the printer, located on the front or top of the printer.  A help sheet is available at http://isupport01/user and 
 click on the Knowledge Articles search button.  Search Term:  Printer:  Install on Windows 7. 
 
Q:  How do I use the Out of Office Assistant in Outlook? 
A: Select Out of Office Assistant from the Tools menu. The Out of Office Assistant dialog box appears.  
 Select Send Out of Office Replies.  Choose a time range if appropriate.  You may send a different message 
 to APS e-mail and external e-mail.  Next, enter the out of office message in the appropriate text box (Inside 
 My Organization or Outside My Organization).  Your out of office message is sent to anyone that sends you 
 an e-mail while you are gone.  Click OK  to finish. 
 
Q:  How do I schedule an appointment in Outlook? 
A: Click the Calendar button in the Navigation Pane.  Click the New Appointment button on the 
 Standard  toolbar. An Untitled Appointment window appears. Type a description of the appointment in the 
 Subject field.  Enter the location in the Location field if desired. Specify the date and start and end time. 
 You can use the Start and End time drop down arrows to select a date and time, or just enter the date and 
 time.  Enter any additional information as desired. Click the Save & Close button when finished. 
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DEPARTMENT OF MAINTENANCE AND OPERATIONS 

 

 

 

Who Are We? 

The Maintenance and Operations Department includes a director, an assistant to the director, three direct support coordinators, 
20 exterior operations staff, 47 general maintenance staff, six electronic technicians, three natural and renewable resources 
team members, four maintenance support services staff and 190 custodial staff. Maintenance and Operations is responsible for 
accelerating learning for every APS student every day by providing safe, well-maintained and comfortable facilities to 
complement and promote our dynamic learning environments.   

The three Direct Support Coordinators run zone maintenance teams for a group of buildings based on geographical 
locations.  The teams are responsible for maintaining those sites and providing a variety of services including: heating, 
ventilation, air conditioning,  bleachers, electrical, plumbing, carpentry, roofing, doors, glazing/windows, welding, signs, 
swimming pools, locksmiths, and painting. 

 
The Exterior Operations team is responsible for a variety of exterior services including: irrigation, mowing, turf maintenance, 
tree and shrub trimming, signage, asphalt and concrete, playgrounds, fences, parking lot and playground painting, athletic field 
painting, graffiti and snow removal.   

 

The Electronics and Control Systems team is responsible for all district sites and their duties include:  fire alarm systems, 
intrusion alarm systems, clocks, scoreboards, intercom systems, card reader entry systems and electrical installations.  

 

The Natural and Renewable Resources team is committed to managing the district's optimal mix of scarce natural resource 
use and adoption of renewable energy technologies, its engagement in environmental advocacy partnerships and programs, 
and the prompt communications of such efforts to its stakeholders.  

 
The Maintenance Support team is responsible for SchoolDude (service request system), emergency work order dispatching,  
p-card processing, and purchase requisitions for supplies, materials, tools, and services. They also provide tracking and data 
entry for utility bills, performance indicators, tracking/reporting work hours, radio repair, and tech support for the complex.  

 
The Custodial Operations team is responsible for housekeeping, building security, minor maintenance, building and grounds 
safety, monitoring mechanical and electrical systems, energy and resource management, fire inspections, safety issues, fire 
sprinkler systems, fire extinguishers, boiler inspections, auto lifts, grease traps, and backflow prevention and testing. 

 
Contact: 

Mark Davis - Director of Maintenance and Operations – ext. 28642    madavis@aps.k12.co.us 
Regina Springli - Assistant to the Director – ext. 28642   rmspringli@aps.k12.co.us 
Bo Bacon - Coordinator/Zone A – ext. 28663    tpbacon@aps.k12.co.us  
Luis Arroyo - Coordinator/Zone B – ext. 28624    laarroyo@aps.k12.co.us 
Mark Van Cleave - Coordinator/Zone C – ext. 28641    mgvancleave@aps.k12.co.us 
Bob McLean - Manager/Electronic & Control Systems – ext. 28669  remclean@aps.k12.co.us 
Bob Ropkin - Supervisor of Custodial Operations – ext. 28680   raropkin@aps.k12.co.us 
Tim Stanford - Supervisor of Exterior Operations – ext. 28646   tbstanford@aps.k12.co.us 
Craig Wright - Manager of Natural and Renewable Resources – ext. 28644 cawright@aps.k12.co.us 
 

mailto:madavis@aps.k12.co.us�
mailto:sdallen@aps.k12.co.us�
mailto:laarroyo@aps.k12.co.us�
mailto:smjohnson@aps.k12.co.us�
mailto:remclean@aps.k12.co.us�
mailto:raropkin@aps.k12.co.us�
mailto:tbstanford@aps.k12.co.us�
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 DETAILS FROM THE DIVISION 

Painting frequently asked questions…. 

Process standardization is critical to effective resource management for the department and ensures we 
direct every dollar possible into the classroom. Interior painting of buildings, specifically custom colors, is an 
area that varies greatly from site to site and creates considerable resource inefficiencies. Specifying custom 
colors for individual sites and rooms within those sites requires additional time and effort to match paint colors 
as well as to respond to requests to repaint rooms based on color preference, and not need.  

Q: Why are most of the walls in my building painted white?  

A: Maintenance and Operations has six painters. They are responsible for maintaining over 4.6 million sq. ft. 
of interior space. Painting most interior walls the District’s standard color, pearl white, is done for efficiency 
and durability. We can stock one color that matches most of the painted surfaces inside our buildings. This 
process allows our professional team to spend more time painting and less time matching and ordering paint. 
In addition, paint waste is significantly reduced to remain fiscally responsible.  

Q: How do I make my site less institutional and more interesting if we can’t paint classrooms, 
hallways and offices with custom colors?  

A: We are fortunate to work in K-12 education. We have the greatest students and their work is one of the 
best ways to add color, interest and excitement into our environments. Displaying student work is a great way 
to highlight students to our community. Additionally, students take pride in having their work displayed.  

Q. Can I paint my office or classroom walls?  

A: No, the District has very specific standards for paint quality, type, color, and application. We prefer that you 
leave painting to our professional team. Additionally, there are not funds allocated to change the custom  
color(s) when staff vacates the space.  

Q. Can my site provide funding to have areas painted custom colors? 

A: In most cases no. We appreciate the offer. However, maintenance doesn’t receive funds to repaint when 
staff vacates classrooms, offices or when there are administrative changes. 

Q: If my room can’t be painted a custom color, can I cover my wall with fabric or paper? 

A: Generally no. The Aurora Fire Department has specific guidelines for combustible materials in schools. 
Please reference to the Maintenance and Operations webpage for additional information: 
http://maintop.aurorak12.org/faqs/ 

Q: Can my site have murals, logos or mascots painted in our school? 

A: Yes, sites can fund murals, logos, and mascots. Maintenance doesn’t pay for, paint or touch up murals, 
logos, mascots, et cetera. Please contact your maintenance site coordinator prior to commissioning painted 
art work on any building finishes in your building.  

Q: How often can I expect my classroom or office painted? 

A: Maintenance doesn’t have a specific schedule or rotation for repainting classrooms, offices or 
hallways.  We prioritize requests based on space type, use, damage, need, other associated work occurring 
in the room, et cetera. Our focus is always placing student achievement first.  

Q: My building has an existing accent wall color. Will M and O match the color or paint the wall pearl 
white?  

A: We will match existing accent colors. We will not repaint an existing accent wall another accent color. Or, if 
you prefer, we will paint the wall pearl white. 

Q: Will maintenance paint unpainted brick, block or wall tiles in my building? 

A: No. Unpainted bricks, blocks and wall tiles were installed for durability and low maintenance. Painting 
these surfaces will increase short and long-term maintenance costs. 

http://maintop.aurorak12.org/faqs/�
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DETAILS FROM THE DIVISION 

Frequently asked questions…. 

 

Q: What hours can I expect the HVAC system to be on?  
A: HVAC systems are programmed to maintain ideal temperature ranges of 68 F - 74 F during occupied 

hours. Occupied hours are school days from 60 minutes prior to and 30 minutes following bell times. 
 
Q: How can I request ventilation for our needs before or after hours?  
A: Unoccupied hours include those not covered under occupied periods including before and after 

hours on school days as well as weekends, holidays and breaks. Please go this site: http://
maintop.aurorak12.org/energy-conservation/heating-cooling to download the process for making 
before and after hours HVAC scheduling requests along with other vital information about HVAC 
system scheduling and operation.  

 
Q: How do I place a work order request? 
A: You place a work order through the SchoolDude program using this link:   
 https://www.myschoolbuilding.com/myschoolbuilding/msbdefault_email.asp?
 frompage=myrequest.asp 
 

Q: How can I check the status of a work order request? 
A: Log into SchoolDude and click on the tab at the top that says My Requests.  All of your work orders 

will be listed and will show their status. 
 
Q:   Who do I call to report a missed trash/recycling service pickup? 
A:   Please call Alpine Waste and Recycling customer service, at 303 744-9881. 
 
Q:   I need assistance with or training on resetting the fire alarm panel after a fire drill. Who can I 

contact for help? 
A:   Please contact Robert (Bob) Mclean at x28669 or remclean@aps.k12.co.us.  Bob, or one of the 

branch’s electronic technicians, will assist.   
 

Q: Where do I find information on combustible  materials? 
A: Please follow this link: http://maintop.aurorak12.org/faqs/ 
 

Q: I recently purchased equipment or furnishings that I need to get installed, put together, 
etc….who does it, who would pay for it, do I contract it out or is there a charge for your 
department to do the work? 

A: Typically, when you purchase equipment or furnishings through the Purchasing Department, 
installation or   assembly should be included in the price.  If you need help putting the item together, 
enter a work order through SchoolDude and a member of the Maintenance and Operations staff will 
assemble the item.  There will likely be a charge for this service.       

 

Q: Where can I find out more information about Maintenance and Operations? 
A: All information related to our department (service requests, organization chart, site info, and M & O 

resources) can be found at: http://maintop.aurorak12.org  
 

http://maintop.aurorak12.org/energy-conservation/heating-cooling�
http://maintop.aurorak12.org/energy-conservation/heating-cooling�
http://maintop.aurorak12.org/energy-conservation/heating-cooling�
http://maintop.aurorak12.org/energy-conservation/heating-cooling�
mailto:remclean@aps.k12.co.us�
http://maintop.aurorak12.org�
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Who are we? 
The Planning Department consists of a coordinator and an assistant. The planning department is part of the 
Division of Support Services, which is under the administrative direction of the Chief Operating Officer.   

 

The responsibilities of our department.. 
The Planning Department accelerates learning for every APS student every day by determining school 
enrollment projections and calculating school capacities.  We also track enrollment, perform demographic 
analysis, and produce mobility and stability reports.  We support the district’s Long Range Facility Planning 
committee by analyzing growth impact.  We assist in determining the need for facility and program changes 
based on enrollment and capacity such as attendance area changes, mobile moves, facility planning and 
program moves. 
 
Through cooperation with the City of Aurora, and Adams and Arapahoe counties, the Planning Department is 
able to review development impact, manage district real estate records, calculate student yields and manage 
school district requirements. 
 
The Planning Department handles school site dedications and cash-in-lieu of school site dedication for new 
developments. 
 
We are also responsible for the district’s geographic information systems. This includes geocoding student 
addresses, serving on the district’s Incident Response Team and the creation of a variety of maps requested 
by schools, the community and administrators. 
 

Contact: 

Josh Hensley, Coordinator ext. 28463    jdhensley@aps.k12.co.us 

Alan Sielaff, Assistant Planner ext. 28482   absielaff@aps.k12.co.us 

 

 

 

PLANNING DEPARTMENT 
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Frequently asked questions…. 

 

Q: What’s happening with enrollment in APS? 

A:  Between 2010-11 and 2014-15 K-12 traditional enrollment has increased anywhere from 1 3/4% to 3 1/4% an-
nually. Enrollment has been flat early in 2015-16 but growth is expected in the next five years. With continuing 
enrollment increases, student capacity will be a concern throughout the district. More enrollment information can 
be found at http://planning.aurorak12.org/enrollment. 

Q: What is being done to address enrollment to capacity concerns? 

A: In June 2014, the Board of Education approved an interim facility support plan to address enrollment growth and 
academic program needs through the 2015-16 school year. The interim facility plan includes completing all 2008 
Bond-related projects, opening the new Edna & John W. Mosley P-8 school on the Aurora Community Campus, 
attendance area changes, expanded use of mobile classrooms and a study of year round schools to increase 
building capacities. By spring 2015 approximately 98 percent of the 2008 Bond projects will be completed while 
enrollment growth in the district continues.  As of the start of 2015-16 almost three-quarters of APS traditional 
schools are at or above 90% standard capacity and nearly one-third are at or above 90 % total capacity. Stand-
ard capacity is defined as building capacity not including mobile classrooms, while total capacity includes mobile 
classrooms. 

 In January 2015, the Board of Education was presented with data suggesting that enrollment and capacity 
would continue to be a concern. Support Services, working in conjunction with the Division of Equity in Learning, 
developed nine options to address continuing capacity concerns for the Board to consider. The Board recom-
mended a stakeholder engagement process to collect public comment on the nine options. Results of this pro-
cess were presented to the Board in August 2015. More information can be found at http://
suppsvcs.aurorak12.org/capacity/. If you have any questions regarding future capacity planning please contact 
Josh Hensley at 28463. 

Q: How can I find the attendance area and map information for an address? 

A:  School attendance areas are based on your primary mailing address. APS provides a school lookup tool located 
at http:/aurorak12.org/schools/address-lookup-tool/. Individual attendance area maps for the schools can be 
found at http://planning.aurorak12.org/map-gallery/school-maps/. If you are still not able to identify your home 
school or need a specialized map please call Assistant Planner Alan Sielaff at extension 28482. 

Q: How is student mobility and stability calculated and where can I find this information? 

A:  The Stability and Transiency (Mobility) Report tracks movement of APS K-12 traditional students starting at the 
11th day of school. The report analyzes “stable” and “transient” students. Stable students include all students 
that were enrolled on or prior to the 11th day of school and remained the entire school year without changes in 
enrollment other than having graduated. Transient students include all students that were enrolled or transferred 
after the 11th day of school. The reports are generated for APS traditional schools and can be found at http://
planning.aurorak12.org/planning-reports/mobility-report/. 

Q: How and when are enrollment projections completed? 

A: Annual enrollment projections are completed for the next school year during the month of November. A modified 
cohort survival method is used to project future enrollment based on historical trends. Projections are adjusted 
to account for residential growth and decline. Projections are also adjusted to account for program changes that 
may impact enrollment at a particular school such as new schools, boundary changes, open enrollment, grade 
configuration changes, and charter schools. If you have questions on enrollment projections please call Plan-
ning Coordinator Josh Hensley at 28463. We will be publishing enrollment projections by school and grade on 
the planning website in January 2015. 

Q: I have concerns about classroom space for next year. 

A: Decisions about mobile moves and building modifications for the next year occur in December. Please contact 
Chief Operating Officer Anthony Sturges at extension 28464 as soon as possible if you have concerns about 
program and classroom space needs at your school. 

http://planning.aurorak12.org/enrollment�
http://aurorak12.org/schools/address-lookup-tool/�
http://planning.aurorak12.org/map-gallery/school-maps/�
http://planning.aurorak12.org/planning-reports/mobility-report/�
http://planning.aurorak12.org/planning-reports/mobility-report/�
http://planning.aurorak12.org/planning-reports/mobility-report/�
http://planning.aurorak12.org/planning-reports/mobility-report/�
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 DETAILS FROM THE DIVISION 

SECURITY DEPARTMENT  

 

 

 

 

 

 

 

Who are we? 

The Security Department consists  of a director, an assistant to the director, twelve security officers and 
four dispatchers. Our job is to accelerate learning every day by providing a safe and secure educational 
environment for all students and staff.  Our dispatchers work 24/7 to ensure district alarms are monitored 
and to provide security support to district staff.  Our security officers work days, nights, weekends and 
special events to ensure the safety and security of district staff, students and properties. 

 

The responsibilities of our department: 

The Security Department provides the district with professional security services that are designed to 
assist sites in maintaining safe environments.  

 

The district’s security operations provide security-related professional development, 24/7 dispatch and 
support for safety-related assessments.  The department also provides support for special events. 

 

APS Security works closely with the Aurora Police Department, Aurora Fire Department and other city 
agencies to ensure safe learning environments for staff, students and the community. 

 

Contact: 

Dispatch office (24 hours a day, 365 days a year) 303-367-3060 
 
Greg Cazzell, Director, ext. 28449    grcazzell@aps.k12.co.us 
 
Amber Borrego, Assistant to the Director, ext. 28410 asborrego@aps.k12.co.us 
 
Steve Slama, Lead Security Officer, ext. 28411  scslama@aps.k12.co.us 
 

 



 

 

  

Frequently asked questions….. 

 

Q. If we have an emergency, do we call Security first or the police? 
A. You should always call the police first and then call Security. 
 
Q. Do I need to dial “9” before we dial 911 on our district phones? 
A. No, you should be able to dial 911 without having to dial 9 first.  It will also work if you dial 9 first, 

but there really is no need to. 
 
Q. Where can I find information on lockdowns? 
A. Go to the Security Department website and click on the blue Emergency Response tab and then 

click on School Safety Podcasts.  There are podcasts that will tell you what to do for a yellow, 
orange or red lockdown.  There are also podcasts that address restraining orders, non-custodial 
parents and disgruntled parents. 

 
Q: How do I obtain an alarm code for my building? 
A: Your supervisor and/or designee needs to e-mail Daniel Edwards and cc Greg Cazzell with the 
 request at  grcazzell@aps.k12.co.us. 
 
Q: How do I obtain access to my building using my proximity ID card? 
A: Your supervisor and/or designee needs to e-mail Amber Borrego and cc Greg Cazzell with the 

request. The request needs to include the days of the week and times your card is allowed to be 
activated, the employee’s name and district ID number. 

 
Q. How do we get assistance with camera issues or request additional cameras? 
A. You generate a  work order through the School Dude system using this link 
 https://www.myschoolbuilding.com/myschoolbuilding/msbdefault_email.asp?frompage=myrequest.asp 
 
Q: Are there security officers working on the weekends, holidays, etc. to let staff in the 

building? 
A: Yes, security officers work days, evenings and on weekends. There is a security officer assigned to 

each high school and a rover to assist at elementary and K-8 schools.  Security officers work on 
holidays.   

 
Q:  Can I request a security officer to assist me on home visits where there may be a safety 
 concern? 
A: Yes, call our dispatch office and a security officer will escort you on the home visit. 
 
Q: If I am anticipating a volatile meeting with a parent or community patron, may I call security 

and ask for assistance? 
A: Yes, call our dispatch officer and a security officer will respond and stand by or sit in on the meeting 
 if you request. 
 
Q. Where can I find out more information about the Security Department? 
A:  All information related to our department can be found at: http://security.aurorak12.org 
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DEPARTMENT OF TRANSPORTATION 

 DETAILS FROM THE DIVISION 

 

 

 

 

 
Who are we? 
The Transportation Department includes 18 office staff members, 5 fleet maintenance office personnel, 
120 bus drivers, 50 paraeducators and 11 mechanics.  There are approximately 11,000 APS students 
eligible to ride our buses and we also provide specialized service to over 600 students with special 
needs. 

 
 
The responsibilities of our department: 
Transportation Services accelerates learning for every APS student every day by providing safe 
transportation for the students of Aurora Public Schools in the most efficient and equitable manner 
possible.  Our bus and multi-function vehicles transport more than 10,000 students approximately 1.3 
million miles annually.  We also provide services for extra-curricular activities, city-wide youth services, 
senior citizens and specialized community events.   

Our Motto is:  “Safe—On Time—Courteous Service” 

 
 
Contact: 
     

Brent Spahn, Director, ext. 28816      wbspahn@aps.k12.co.us 

Ronda Davis, Assistant to Director, ext. 28832    rldavis@aps.k12.co.us 

John Seehusen, General Ed Supervisor, ext. 28830   jwseehusen@aps.k12.co.us 

Janet Ulrich, Special Needs Supervisor, ext. 28807   jeulrich@aps.k12.co.us 

Shawn Smith, Fleet Maintenance Manager, ext. 28829   sesmith@aps.k12.co.us 

Stephanie Gass, Activity/Athletic Scheduler/Dispatcher,  ext. 28812 slgass@aps.k12.co.us 

Candace Harrison, Activity/Athletic Scheduler/Dispatcher, ext. 28811 cdharrison@aps.k12.co.us 

Caitlyn Hutchinson, Activity/Athletic Scheduler/Dispatcher, ext. 28862 clhutchinson@aps.k12.co.us 

Sue Gordon, Training/Behavior Mgmt. Specialist, ext. 28805  suagordon@aps.k12.co.us 

Dan Watkins, Scheduler/Dispatcher, ext. 28803    wdwatkins@aps.k12.co.us 

Lawrence Hilburn, Driver Team Leader, ext. 28804   lhilburn@aps.k12.co.us 

 

 



 

 16 

  

Frequently asked questions…..  

 
 
Q: How do I arrange a bus for a field trip/athletic event?  How do I determine the cost? 
A: Please contact your school or site secretary, who is trained to input activity field trips for teachers 

and staff.  If you are in need of general information concerning how to schedule a trip or costs 
please call our Activities/Athletic Scheduler at 303-326-1986 x28811, x28812 or x28862. 

 
Q: Where do I direct the parents for updated bus stop and bell time information?   
A: Our website, http://transportation.aurorak12.org/schedules/ has information regarding general 
 education bus stop locations, pick up and drop off times, route numbers, etc.  If you need 
 further information please call the General Education Scheduler at 303-326-1986, x28803, 
 x28820 or x28833. 
 
Q: A special needs pre-school student needs transportation?  Who do I call? 
A: Contact Exceptional Student Services at 303-340-0510, x28319 to determine eligibility.  If you 

have further questions please call the Special Needs Scheduler at 303-326-2986, x28803, x28820 
or x28833. 

 
Q: A bus has not arrived at our school, will transportation let us know how late the bus is 
 running and why? 
A: Our buses are scheduled to arrive on time.  When a bus is running late, it is due to traffic 

congestion, construction detours, weather, or other unforeseen circumstances.  Please feel free to 
call Dispatch at 303-326-2986, x28811, x28812 or x28862, if the bus has not arrived within 15 
minutes after the scheduled arrival time. 

 
Q: One of our students left their backpack/books/cell phone/etc. on the bus.  Where can the 
 student or parent retrieve the lost items? 
A: Call Dispatch at 303-326-2986, x28811, x28812 or x28862.  Dispatch will call the driver to check if 
 the item is on the bus.  Dispatch will work with the school to return the item. 
 
Q: If I have a complaint about a driver or paraeducator, what do I do? 
A: Our drivers are trained to provide excellent customer service, however, if you have an employee 
 concern, please report it to one of the Transportation Supervisors at 303-326-1986, x28830 or 
 x28807.   
 
Q: We have employees who are willing to drive white, multi-function vehicles for activity trips.  
 Who do they contact and what are the requirements? 
A: The interested driver MUST contact the Transportation Training Department for information at  
 303-326-1986, x28805 or inquire on our website:  http://transportation.aurorak12.org/ 
 
Q: Where can I find out more information about the Transportation Department? 
A: All information related to our department can be found at: http://transportation.aurorak12.org 
 

http://transportation.aurorak12.org/schedules/�
http://transportation.aurorak12.org/�
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